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Technical information

IMPORTANT! – Carefully remove any packaging before use, but retain the safety instructions. 
These instructions form part of the product. 
Please take note of all of the safety warnings listed in these instructions.
Please read these instructions in their entirety and retain them for future reference.  
These instructions should be stored with the product.
Failure to adhere to these instructions could result in property damage, personal injury or death.  
   

Remote control requires 2 x AAA batteries
(Not Included)

Power Supply: 220 - 240V ~ 50Hz
Wattage: 1000W/2000W
Element Type: Halogen
Life of Lamp: Approximate 5000 hours
Ingress Protection Rating: IP24
Insulation Class: I
Net Weight: 3.5Kg
Dimensions: H 27cm x W 43cm x D 43cm

All measurements are approximate

IMPORTANT! KEEP FOR FUTURE REFERENCE.
Thank you for choosing our outdoor Electric Heater. This manual will provide you with information 
necessary for the proper assembly, care and maintenance of your new product. Please take a 
few moments to thoroughly read the instructions and familiarise yourself with all the operational 
aspects of your new heater.
When using this electric unit, please follow the safety precautions detailed below. This should 
reduce the risk of fire, electric shock and injury to persons.

WARNING – CAUTION! 
READ ALL INSTRUCTIONS BEFORE ATTEMPTING TO OPERATE THIS UNIT. KEEP THE 
ASSEMBLY INSTRUCTIONS FOR FUTURE REFERENCE. KEEP THE ORIGINAL 
PACKAGING FOR USE WHEN STORING THE HEATER DURING EXTENDED PERIODS OF 
NON-USE.
•     Read ALL instructions before using this unit. 
•     DO NOT leave this unit unattended when in use. 
•     This heater will get hot when in use. DO NOT touch hot surfaces. 
•     CAUTION! Some parts of this product can become very hot and cause burns.   
      Particular attention has to be given when children and vulnerable people are present.   
•     DO NOT move the unit when in use. Wait until the heater is completely cool before moving  
      and check that it has been unplugged from the power supply. 
•     Position the unit at least 1m away from highly combustible materials such as furniture, trees,  
      leaves, dry grass and bushes.
•     The heater MUST be a minimum of 1.8m away from the ground.
•     The heater MUST NOT face with the heating element pointing upwards towards a ceiling.  
      The heater element MUST be facing the area it is to heat. 
•     WARNING! In order to avoid overheating DO NOT cover the heater. It is not for drying  
      clothes. 
•     Keep children and pets at a safe distance from the unit. 
•     Children of less than 3 years should be kept away unless continuously supervised. 
•     This appliance can be used by children from 8 years and above and persons with reduced  
      physical, sensory or mental capabilities or lack of experience and knowledge if they have  
      been given supervision or instruction concerning use of the appliance in a safe way and  
      understand the hazards involved. Children shall not play with the appliance. Cleaning and  
      user maintenance shall not be made by children without supervision.  
•     Ensure any person operating the heater has the capability to do so without risking injury to  
      themselves or others. 
•     Children aged from 3 years and less than 8 years shall only switch on/off the appliance  
      provided that it has been placed or installed in its intended normal operating position and they  
      have been given supervision or instruction concerning use of the appliance in a safe way and  
      understand the hazards involved. 
•     DO NOT operate the heater if ANY signs of damage or malfunction manifest themselves. 
•     DO NOT attempt to repair or adjust any electrical or mechanical functions on this unit. The  
      unit DOES NOT contain any user serviceable parts. ONLY a qualified electrician should  
      perform servicing or repairs. Attempting to repair the unit yourself will void your warranty.
•     If the power cable is damaged, it must be replaced by the manufacturer, its service agent or  
      similarly qualified persons in order to avoid a hazard.
•     DO NOT handle the element with bare hands. If it is inadvertently touched, remove finger  
      marks with a soft cloth and methylated spirits or alcohol, otherwise the marks will burn into  
      the element causing premature heater failure.
•     DO NOT replace or attempt to replace the element in this product. 
•     DO NOT use this heater in the immediate surroundings of a bath, shower, swimming pool or  
      hot tub.
•     This product must NOT be left outdoors exposed to the elements for long periods of time. 
•     DO NOT touch the plug with wet or damp hands.
•     DO NOT run the power cable under carpeting. DO NOT cover the power cable with rugs,  
      runners, or similar coverings. Arrange the power cable away from foot traffic and where it will  
      not be tripped over.
•     DO NOT wind the power cable around the unit.
•     This product is NOT suitable for indoor use.

•     DO NOT insert or allow foreign objects to enter any ventilation or opening on the heater, as  
      this may result in electric shock, fire, or damage to the heater.
•     To prevent a possible fire, DO NOT block the air vents. 
•     A heater has hot and arcing or sparking parts inside. DO NOT use in areas where petrol,  
      paint, explosive and/or flammable liquids are used or stored. Keep unit away from heated  
      surfaces and open flames. 
•     Where possible, avoid the use of an extension cable as this may overheat and cause a fire.  
      However, if you have to use an extension cable, ensure it is suitable for the purpose, has  
      been tested for outdoor use and preferably has an RCD device fitted or attached.
•     ALWAYS ensure the heater is plugged into a suitable socket, one that is tested for outdoor  
      use.
•     To disconnect heater, turn controls to OFF, then remove plug from socket. DO NOT unplug by  
      pulling on the power cable.
•     ALWAYS unplug the unit and ensure the unit is completely cold before moving, cleaning or  
      storing.
•     The use of attachments on the heater is NOT recommended. 
•     DO NOT use this heater with a programmer, timer, separate remote control system or any  
      other device that switches the heater on automatically, since a fire risk exists if the heater is  
      covered or positioned incorrectly.
•     WARNING! This heater is not equipped with a device to control the room temperature. DO  
      NOT use this heater in small rooms when occupied by persons not capable of leaving a room  
      on their own, unless constant supervision is provided.
•     ALWAYS use on a dry, suitably strong, stable, flat and level surface. 
OPERATING THE UNIT:
•     To operate, ensure the unit is plugged in to the correct power supply
•     Set the red switch on the side of the heater to the “I” position
•     This unit is fitted with soft touch control technology. In order to turn the heater ON to its  
      lowest setting (1000W), lightly press your finger on to the blue power light.
•     By pressing the power light again, this will set the heater to its highest setting (2000W)
•     By pressing the power light a third time, this will set the heater to standby mode, but will turn  
      on the LED light
•     By pressing the power light a fourth time, this will turn the heater ON to its highest setting  
      (2000W), in addition to having the LED light ON
•     By pressing the power light a fifth time, this will set the heater and LED light in to 
      standby mode
•     To completely turn OFF the unit, set the red switch to the ‘O’ position
•     This heater is supplied with a remote control which requires 2 x AAA batteries (Not included).  
       To use the heater by remote control, ensure the red switch is set to the “I” position. The  
       remote control has 3 buttons – please refer to Figure A in diagram B. Button X controls the  
       LED light: pressing it once will turn the LED light on and pressing it again will put the LED  
       light in to standby mode. Button Y controls the top element of the heater: pressing it once will  
       turn the top element ON (1000W) and pressing it again will turn the top element in to standby  
       mode. Button Z controls the bottom element of the heater: pressing once will turn the bottom  
       element ON (1000W) and pressing it again will turn the bottom element in to standby mode.  
       It is possible to have both elements turned on at the same time, in order to achieve the  
       maximum heat setting (2000W)
MAINTENANCE: 
•     Before performing ANY maintenance, unplug the unit and let it cool completely.
•     To keep the heater clean, the outer casing may be cleaned with a soft, damp cloth. You may  
      use a mild detergent if necessary. After cleaning, dry the unit with a soft cloth.
•     DO NOT use alcohol, petrol, abrasive powders, furniture polish, or rough brushes to clean  
      the heater. This may cause damage or deterioration to the surface of the heater.
•     DO NOT immerse the heater in water to clean.
•     Wait until the unit is completely dry before use.
STORAGE:
•     Ensure the unit is completely cold before storing in a cool, dry location. 
•     To prevent dust and dirt build-up, use the original packaging to repack the unit. 
•     CHOKING HAZARD: Store out of the reach of children and pets. Contains small parts.

Note
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       To use the heater by remote control, ensure the red switch is set to the “I” position. The  
       remote control has 3 buttons – please refer to Figure A in diagram B. Button X controls the  
       LED light: pressing it once will turn the LED light on and pressing it again will put the LED  
       light in to standby mode. Button Y controls the top element of the heater: pressing it once will  
       turn the top element ON (1000W) and pressing it again will turn the top element in to standby  
       mode. Button Z controls the bottom element of the heater: pressing once will turn the bottom  
       element ON (1000W) and pressing it again will turn the bottom element in to standby mode.  
       It is possible to have both elements turned on at the same time, in order to achieve the  
       maximum heat setting (2000W)
MAINTENANCE: 
•     Before performing ANY maintenance, unplug the unit and let it cool completely.
•     To keep the heater clean, the outer casing may be cleaned with a soft, damp cloth. You may  
      use a mild detergent if necessary. After cleaning, dry the unit with a soft cloth.
•     DO NOT use alcohol, petrol, abrasive powders, furniture polish, or rough brushes to clean  
      the heater. This may cause damage or deterioration to the surface of the heater.
•     DO NOT immerse the heater in water to clean.
•     Wait until the unit is completely dry before use.
STORAGE:
•     Ensure the unit is completely cold before storing in a cool, dry location. 
•     To prevent dust and dirt build-up, use the original packaging to repack the unit. 
•     CHOKING HAZARD: Store out of the reach of children and pets. Contains small parts.

4

Parts list

TROUBLE SHOOTING:
If the heater will not operate, please check the following before seeking help:
•     Check the power cable is correctly plugged into the electrical socket, check the socket switch  
       is in the ON position and check if electricity to the main fuse is working.
DISPOSAL: 
•     DO NOT dispose of via your weekly household waste collection service. ONLY dispose of  
      this product at your local, licensed recycling/waste centre. 
•     For further information on the disposal of electrical goods, please contact your local authority.

Prior to assembly: read the instructions carefully. Check all parts against the parts list. 
This product MUST NOT be used if the power cable is damaged. If there is damage, it must be replaced by the 
manufacturer, its service agent or similarly qualified persons in order to avoid a hazard.

1 (x1) 2 (x1) 3 (x1)

4 (x4)
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Assembly instructions

IMPORTANT! – Remove any packaging before use, but retain these safety instructions and 
store them with this product. Please refer to Diagram A when following the below instructions.

WARNING! – When locating a hook (not included) in to the chosen ceiling joist, ensure the 
ceiling is in good condition and suitable to hold this type of product. The ceiling hook (not 
included) MUST be able to hold minimum weight of 8kg.
When moving or adjusting the height of the heater, ensure it is unplugged from the power 
source and is completely cold before attempting to move the unit.
The heater MUST be a minimum of 1.8m from the ground once installed.

ASSEMBLY
STEP 1 – Attach chain clip (C) on to the loop (E) at the top of the heater.

STEP 2 – Attach chain clip (A) on to the ceiling hook (not included).

STEP 3 – To adjust the height of the heater, lift the unit and locate the desired chain link (G)  
                 over the ceiling hook (not included).

STEP 4 – Tie up power cord (D) by using the plastic cable ties (4) provided. Ensure the power  
                 cord (D) DOES NOT make contact with the heater cover (F).

The heater is now ready to use. Please see operation instructions. Ensure you have read 
these instructions thoroughly prior to use.

Assembly diagram

F

F

Power light

D

G

A

A

C

C

Button X
Button Y
Button Z

E

Diagram A

Diagram B

Figure A
E

LED light
Red switch


